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1 . please refer to this office letter No 175lwelfare/Penury/Grant dated 04 Jan 2017 vide

which all RsBs/ZSBs were informed about two under mentioned modes of fwd Penury

n"n"*rr applications by ESM belonging to their area of jurisdiction for FY 2016'17 latest

by 31"1 Mar 2017'.-

(a) ZSBs to forward life certificates submitted to them by ESM through DAK in a

consolidaled manner to KSB latest by 31't Mar 2A17.

(b) ESM to upload life certificale op KSB Website www.ksb.sov.in for pnury

renewal latst bY 31't Mar 2017 '

Z. All ESM whose correctly prepared life certificates for FY 2016-17 were receivd by

DAK or online by 31't Mar 2017 have been paid penury renewal grant'

3. Erroneously preapared life certificates received after 31't Mar 2017 have been

returned to originltors (ZSBs/ESM) with advise to apply online on KSB Website for FY

2017-18 between 01"1 Dec 2017 to 01.' Mar 2018'

4. Vide KSB letter at para 1 above, all RSB & ZSBs were informed to advise ESM to

compulsorily upload life certificate for FY 2017-18 on KSB Webite wrruw.ksb.g9y.in between

6i;'o""li6li 6 oi"i rrari zor8. tt was atso informed that no life certificates will be

accpepted manually by DAK for Penury Renewalfor FY 2017-18.

S. lt is re-iterated that all ESM sanctioned Penury Grant manu.allV in 2016-17 & earlier

need to register themselves on KSB Websites and obtain log-in-id & password' Password

should not be shred with anybody after successfully registering themselves on KSB

website. All ESM applicants-sanitioned penury must upload applications for penury

renewal by uploading under mentioned documents:-

(a) Life Certificate.

(b) Uploading bank details (1"1 Page of bank passbook / cancelled chq) & Aadhar

Card with life certificates.

6. All successfully registered applicants must adhare to under mentioned instructions

while filling up online iormfor penury renewalfor FY 2017-18-

(a) Fill up online form completely & correctly'

(b) ESM Name, Bank a/c number, IFSC Code and bank branch details should be



- filled exactly as mentioned in bank records or else KSB bankers may not be ab'

credit the srant in their account' EPY;;i'fi ftl:f.1,*"*t:::;::i?ff$L'Hlil
ffil]}ffi.!'ii}'iliffi'11ll",1t';#il 

*hi;i;ft;; i"',rt' i'n p,v*"nt railure. 
,: 

rs

Bankers.

(c)PleaseusecorrectformatofpenurylifecertificateavailableonKSBWebsite'
The. form should be filled .orr".iii; 9"'"nii19rv Appiit'nt must sign or affix his/her left

rhumb i*pr"!l'il;;;'iii";iil;r.. Life certificate inouu be countersigned with date bv

25wb ano anixed with his seal & designation stamps.

7,. zswos,& RsBs are not passing,ol--tl,:. lXt]:Y,*l"l:^?|*,H-?-=*B*;ffit#tj'Jn ''
appricants,direc*y conlacting KSB; n* Ior"rsely affecting functbning of KSB, which causes

a srowdown at KSB affecting approvar of onrine ,pprcrions & subsequenfly payments to

ESMs.

S.PresentlynumerouspenuryrenewalapplicationsforFY20li
uproaded on KSB'i'"i# "#:; 

di'', Ap;?6iz *ni.n 
'iu 

Lron"ous, Ail ZSBs are requested to

kindly reiect 
"ff 

,ppfi"rtior,. to1, nenu'f,' nlne*at .'pfoaO"J 
between 01't Apr 2017 to 30 Nov

2017:being 
"rro'i"ou. 

as neithe, ir,"." applications will be processed by KSB nor these

aoorications w1r permit successfur ,pi"roirri'Li ontine apprication for penury renewal between

Oi'Dec 2017 to 01 Mar 2018'
.j.

g.,AllRSBsarerequestedtoinstructtheir'Z8WOstoexhortESMintheirareaof
iln.oi#on'iJlJ*ptete tottowing actions prior to 30 Nov 2017:'

(a) All ESM who were sanctioned penury grant 
. 
manually through physical

apprications must obtain rog-ir-iJ ; p"r.*oio,'wriich"shourd be noted & not shared with

any one.
,A6 r nber 8

(b)WhileregisteringthemselvesonKSBWebsiteEsMmustnotemobilenun
e-mait io uproaiJln tfig t3i[-qy cm Afer.coir*t uploading of application on website

ESM. must verify the status oi'tn"i, apptication by re-checking the same' ESM mus

regurarry check iheir e-mairlo a mobire'number to monitor any message from zsB/RSE

,rega,rding' observations o-n their applicaloL which must be rectified within 15 days o

intimation il;il;. ie ZSB Admin & KSB User / Admin.

(c) ESM must verifv whether th:lt-q:-1tYlt::Y,'l:H[?t'ron is beins generated b'

website, data base or ,"t,'uy gn,o.-rg'lrn in" rsnll number on their dashboard afte

logging in, prior to 30 ffou i'Of Z. lf thJpe*'y-,"n9*al application number is beint

generated by we-bsite.priortJaO Nov 2017 tnen it will,be generated post 1't Dec 201'

,also and they will not nave to tace problem #t*""n 1't De; 201!t-o^ 1" Mar 2018' whil'

;effii.g,ihlii""irect ontine p"nufu renewal application for 2017'18'

(d) , tf penury renewal applications.is uploaded by misJake by ESM prior to 30 No

2017,tne sam6 shoutd ne fit reiected by informing ZSWo.

(e) Prior to 30 Nov 2017, application number for penury renewal may not general

i9r two under mentioned reasons:-

(i) Penury initial sanctioned in r/o applicant ESM has not been granted'

(ii) The penury initial sanctioned record is not updated in database in r/o tt

ESM querYing sarne'



(0 lncase of any problem regarding generation of penury renewal online application

number ESM musi contact their ZSWO who should contact JD Automation / KSB

Automation Section on KSB helpline number 18001 15250 or e-mail id

ksbwebsitehelpline@qmail.com.

10. The date for uploading online life certificate for FY 2017-18 is 01't Dec 2017 to 01't Mar

201g. No action will 
'be 

taken on application uploaded prior to 01't Dec 2017 & post 01 Mar

2018.

11. On unfortunate demise of ESM who was in receipt of penury grant, his widow after

attaining 65 yrs of age may appll/ online for penury grant for relevant year. Penury grant once

sanctioied t6 ESM 'rs automatically not granted to his widow, therefore the widow must apply

online for penury initial grant"

12. All ZSBs are requested not to recommended any erroneous incomplete application to

KSB. Kindly rectify all such applications at your level prior to recommending the same to KSB'

13. All ZSBs are requested to process all penury renewal online applications by 08 Mar

2018 to enable their processing bv KSB prior to 31'I Mar 2A18.

14. ZSBs must prevent uploading of double applications for any welfare schemes by ESM

by either keeping manual record or generating "double applications report" facility provided on

their portal, and-it any dor.rble application are shown through this module on their portal, such

applications should be disposed off on priority.

15. Kindly ensure eonients of this tetter are passed on to ESM, to avoid any representations

later.
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