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Introduction:

% The Indian Armed Forces i.e. Army, Navy, Air Force has a very large base for
providing employment to the youth of India at the intake levels of Secondary &
Higher secondary level of education. The onus of training the serving soldiers for the
purpose of guarding the nation and providing higher educational and technical
qualification for providing equal re-employment opportunities on release, lies with the
Ministry of Defence. For this purpose, GOI letter No.15012/8/82-Estt(D) of Ministry of
Personnel Public #8rievances dated 12-02-1986, provides for iesuance of a
Graduation Certificate to Ex-Servicemen (ESM) on completion of terms of
engagement. Though the GOl stipulates that the certificate be considered equivalent
to a graduation degree to all such eligible ESM meeting the stipulated conditions,
this certification is often not honored by various employing agencies as it is not from
an academic institution.

2" Hence, considering the problems being faced by the ESM, Kendriya Sainik
Board, New Delhi has executed a Memorandum of Understanding with Andhra
University, for issue of Graduation Certificate in Bachelor of Arts (Human Resource
Management) {BA (HRM)} to the eligible ESM, in consonance with the GOI letter
No.15012/8/82-Estt(D) of Ministry of Personnel, Public Grievances dated 12-02-1986
and the parameters laid down by the Andhra University. In consultation with Andhra
University, a SOP has been worked out for grant of the subject BA (HRM) degree.

STANDARD OPERATING PROCEDURE (SOP)

3. These guidelines include the procedures from the time an ESM submits
application, role of ZSWO, conduct of tests, forwarding of recommended applications
& Board proceedings to the Andhra University, receipt of certificates from the
University and handing over to the ESM
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(a) The applicant should be an Ex-Serviceman as per the Definition of ESM
given vide DoPT Circulars and applicable from time to time.

(o) Should be & 10+2 or Intermediate or equivalent or has obtained the
Indian Army Special Certificate of Education or equivalent in the Navy or Air
Force.

(c) Should not have less than 15 years of service in the Armed forces of the
Union of India. Those applicants who have completed 15 Years of service on
or after 01-01-2010 (First of January 2010) shall be considered for the award
of the Degreefd

(d) For those who are just matriculates and do not posses 10+2 qualification,
the credit should contain 05 (five) years of credits that reflects both
intermediate or +2 and 3 (three) years of graduate structure, to be prepared
by RSB and to be sent to Andhra University for consideration.

“-

5. The desirous ESM shall approach respective ZSWOs. Eligible ESM will be
required to submit prescribed format of application available with ZSWO along with
the following: -

(a) or i te

(i)  Discharge Certificate.

(i)  Pension Payment Order (PPQ).
(b) For10+2ESM.

(i)  Discharge Certificate.
(i)  Pension Payment Order (PPO).
(i)  Intermediate certificate.
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B. The ZSWO is required to verify whether the ESM is meeting the eligibility
¢riteria mentioned in the MOU/SOP or not. The ZSWO is also required to verify the
original documents produced by ESM. Prescribed application form should be given
to only eligible ESM with a direction to fill the same and return along with two sets of
attested xerox copies of above mentioned documents. A sample application form is
attached at Appendix ‘A"

7. The ZSWO has to compile the data of applications of ESM in the prescribed
format and forward to Directorate on haif yearly basis. The RSBs will forward in the
prescribe format to the Andhra University twice a year i.e., June and December.

Schedule *

8. A suggested schedule is as follows:-

(a) ForJune
(D Receipt of application at ZSWOs : 01 Apr to 30 Apr
~ (i)  Lest date for receipt of applications !
to the Directorate ' : 15 May
(i) Conduct of Viva Voce
by BOO . 4" week of May
(iiiy  Submission of results to
Andhra University by the . June
Directorate

(b) For December

(i)  Receipt of application at ZSWOs : 01 Oct to 31 Oct
(i)  Last date for receipt of applications

o the Directorate . 15 Nov
(i)  Conduct of Viva Voce

by BOO . 4™ week of Nov
(iv) Submission of results to

Andhra University by the : December

“Directorate




9. The Director, Sainik Welfare shall order a BOO including atleast one ESM. In
case of non availability of any ESM within the RSBs/ZSBs, the Director may seek the
sanction of the Secretary, KSB to utilise the services of an ESM Officer from the
environment.

10.  The respective BOOs are to fill the subject wise consolidated marks sheet as
per format for each candidate and duly countersigned by the Director. Due prudence
must be exercised while filling the marks sheet and additional grades/ marks based
on any additional courses other than the Indian Army Special Certificate of
Education ( or corresponding certificate in the Navy or the Indian Air Force) courses.
The marks sheet for the three years course (for 10+2 qualified ESM) is attached at
Appendix B. The marks sheet for five years course (for matriculate ESM) is
attached at Appendix C. For information the matrix of percentage to degree class is
as under:-

Percentage Degree class
40-50 Third Division
51-58 Second Division |

60 and above First Division |

11.  The agreement is to issue a graduation certificate with grading on equivalence
of the candidates credentials while in service. Therefore the BOO shall assess the
candidate in two parts:

(a)  Scrutiny of all cerlificates indicating & candidates performance while in
service.
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(b) VivaVoce. To test the aptitude, potential and ability of the candidats.
Most of the questions posed are from the syllabus.

12  The BOO should have a fairly good idea of the candidate's, Past
performance, aptitude and potential. The assessment shall be in two parls.

(@ In Service Qualifications - 70 Marks
Two Instructor Grades - 65 - 70 Marks
One Instructor Grade - 60 - 65 Marks
No Instructor Grade (Max) Max 50 Marke
(by Viva vo'ge - 30 Marks

13.  Eligible ESM shall deposit the prescribed course fee by Demand Draft within
two weeks after viva voce OR alternatively, the individual may go to a Bank and
deposit the amount in the specified account of Andhra University, obtain a receipt
and\encicsa it as per format at Appendix ‘D’.

14.  The course fee at present has been fixed at Rs. 12,500/~ per applicant which
may be reviewed by University. The bank account details of Andhra University
Defence Education Programme is as follows:-

Account Holder Name - Andhra University Defence Education Programme

Account Number - 105610100069125
IFSC Code UBIND553030
Bank Name - Union Bank of India
Branch Address - AU Campus Branch, Visakhapatnam
Account type - Savings Bank
Documents to be submitted by ESM

16. Each ESM who has qualified shall submit an A4 size sheet with following, to

the ZSWO:-
(a)  Name.of the individual / Candidate.
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(b)  Affix his latest Passport size photograph.
(¢) Demand draft of course fee
(d)  Registration Number (to be filled at the RSB).

andhra Universily by RSB

16.  The following (hard copies) of sach individual candidate shall be forwarded to the

University:-
(8) Individual Marks/ Assessment sheet. (Format as per Appendix ‘B’ or
Appendix ‘C")

(b) A4 size paper with passporl size photo, demand draft ot course fee or
fee receipt {aﬁ per Para 13) by individual ESM, Registration number and
name. (Format as per Appendix ‘D)

(c) The individual marks sheet shall also be mailed on separate Excel
Sheet addressed to the Controller of Exams
@andhrauniversity.edu.in) with a capy to the Centre for

17> In addition, the following documents (both hard & soft copies) will also be
sent to Andhra University by respective RSBs:

(@)  Xerox coples of MoU with Andhra University.

(b)  Consolidated list of applicants meeting the eligibility criteria to include
details of grading and fee paid (Appendix ‘E').

lesue of Graduation Certificate

18. The Andhra University, Visakhapatnam will verify and approve the list
forwarded by the Director, Sainik Welfare and issue Graduation certificates to ESM.
On receipt of Graduation certificates from Andhra Universily, Visakhapatnam, the
same will be handed over lo the concerned ESM by calling him in person to the
Directorate or at the ZSWO. A receipt as per Appendix ‘F’ shall be taken from the
ESM.
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Responsibility at RSB

18. The Assistant Director (AD) shall be responsible for smooth operation of this
scheme. Separate clerk / Data Entry Operator (DEO) shall be appointed at
Direclorale (0 maintain data of applications of ESM i propar way He/she shall
maintain each ndividual file separately and atore the data. He/she shall function
directly under the AD and in his absence the PO.

Expenditure

20. The expenditure incurred on account of purchase of Stationery, Postal
Charges etc., shall be met from the Special Fund.

Terms & Conditi

21.  (a) The rules, procedures, terms and conditions are subject to change on
any modifications by the Andhra University.
(b) This SOP should be read in conjunction with the SOP issued by
Kendriya Sainik Board & Andhra University.

22._ The aim is to empower our ESM who dedicated a large part of their youth with
unflinching dedication and devotion to duty while missing out on civil education. The
same ESM have done very well in on the job tasks, some in extremely challenging
situations/ conditions even demanding supreme sacrifice, as also in some courses.
The graduation certificate issued by the services is not being recognised by some
organisations. Hence it is our duty to empower our ESM to be eligible for various
jobs, through of the MoU with the Andhra University.

i —
Q e —————— iy

Place : New Delhi (B Ahluwalia)
Air Cmde

Date: ﬂ Oct 2021 Secretary, KSB

Distribution

All RSBs

Internal

Policy / Grievance Section -  For records.

Automation Section, - please upload the SOP on KSB website.




Appendix — ‘A’
(Refer to Para No. 6 of SOP)

APPLICATION FOR GRADUATION IN BA(HRM) BY ANDHRA UNIVERSITY
(in terms of MOU signed by Kendriya Sainik Board New Delhi)

1. | Name, Rank, Number
2. | ESM |.Card Number
3. | Corps/ Regiment
4. | Trade & Proficiency
5. | Date of Birth
6 | Date of Enrolment
7. | Date of Discharge
8. | No of Years of Service
9. | Character as per Discharge Book
10. | Medical Category at the time of
Discharge
11. | i. Pension Payment Order (PPO)No.
ii. Monthly Pension Drawn
12. | Educational Qualification
13. | Courses Completed with gradings
i.Indian Army Special Certificate of
Education or the corresponding
N Certificate in the Navy or the Air
Force.
ii.
iii.
14. | Awards/ Honours
15. | Service as Instructor, if any
16. | Current occupation/Job
17. | Current Address
18. | Father’'s Name
19. | Mobile No & E. mail Id
20. | Aadhar Number

Note: Attach all required documents.

Date: =
Place:

Signature:
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Appendix - ‘D’
(Refer to Para No. 13 of SOP)

DETAILS OF INDIVIDUAL
(A 4 size paper)

1. Name
2. S/O
3. Registration Number
4. District
5. State
6 3years/5years
‘o‘
Staple the envelpe
~ ' Passport Size
Photo
(Name & Reqn No
Behind)
RECEIPT OF FEE PAYMENT AT BANK
Staple 215
\ DEMAND DRAFT
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Government of National Capita! Territory of Delhi

e-Stamp

Ceriificate No. . IN-DL968512406234820Q

Certificate Issued Date . 28-Oct-2018 12:06 PM

Account Reference . IMPACC (IV)/ dI833603/ DELHI/ DL-DLH .

Unique Doc. Reference . SUBIN-DLDL83360398891789080692Q LA~)
Purchased by . KENDRIYA SAINIKBOARD )
' | Description of Document . Article 5 General Agreement — ' f‘*
Property Description . Not Applicable ‘ 5
Consideration Price (Rs.) : B

o (Zero)

| First Party S . ANDHRA UNIVERSIITY
| Second Party < . KENDRIYA SAINIK BOARD ¥

' Stamp Duty Paid By ©: KENDRIYA SAINIK BOARD |

E Stamp Duty Amount(Rs.) 100

(One Hundred only)

MEMORANDUM OF UNDERSTANDING (MOU)

This MoU is executed on the First day of month of November for the year2018
7 -

| Statutory Alert:

1. The authenticity of this Stamp Certificate should be verified at “www.shcllestamp.com’. Any discrepancy in the details on this Cerlificate and as
available on the website renders it invalid. )

2. The onus of checking the legitimacy is on the users of the certificate e — -

3.1n case of any discrepancy please inform the Competent Authority, p
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE KENDRIYA SATNIK BOARD. DEFARTMENRT OF EX-SERVICEMEN
WELFARE(ESW). MINISTRY QF DEFENCE(McD) AND ANDERA 11 JVERSITY

FOR AWARD OF GRADUATION CERTIFICATE TQ ELIGIBLE ESM

By & Between
Andhra University hereinafier referred to as the “First party’, of the one part.
And
The Kendriya Sainik Board with its headquarters at R.K. Puram, New Delhi-110066,
under Ministry of Defence, herein after referred to as the ‘Second Party’ of the other part.

1. WHEREAS the Indian Armed Forces i.e. Army, Navy, Air Force has a very large :

base for providing employment to the youth of India at the intake levels of Secondary &
Higher secondary level qf education, the onus of training the serving soldiers for the purpose
of guarding the nation and providing higher educational and technical qualification for
providing equal re-employment opportunities on release, lies with the Ministry of Defence.
For this purpose GOI letter No.15012/8/82-Estt (D) of Ministry. of Personnel, Public
Grievances dated 12-02-1986, provides for issuance of a Graduation Certificate to ESM on
completion of terms of engagement.

2. WHEREAS, though the GOT stipulates the issue of graduation degree to all eligible
ESM, this certification is being questioned by various employing agencies due to reasons of
ignorance aﬁd the validity of the issuing authority. Hence, there is a necessity of executing a
Memorandum of Understanding with a UGC recognized University 1':: Andhra University,
for issue of Graduation Degree to the eligible ESM, in consonance with the GOI letter
No.15012/8/82-Estt (D) of Ministry of Personnel, Public Grievances dated 12-02-1986 and
the parameters laid down by the Andhra University.

3. WHEREAS, it is the statutory objective of the Andhra University to disseminate and
advance knowledge by providing instructional, research and extension facilities, It has also
recognized and accepted the necessity to issue graduation degree to ESM, in consonance with
GOI No.15012/8/82-Estt (D), of Ministry of Personnel, Public Grievances dated 12-02-1986
which falls well within the purview of the academic responsibilities vested with the

University. Y




B oy :
T 4. OBJIECTIVE: This Memorandum of Understanding (MoU), places on record the
mutual intent for academic collaboration between the Kendriva Szainik Board, New Delhi and
Andhra University, Visakhapatnam, for academic progression of ESM of Indian Armed

Forces by providing ‘Graduation Degrees’ keeping in consonance with GOl

letter No.15012/8/82-Estt (D) of Ministry of Personnel, Public Grievances dated 12-02-1986.

@)

(b)

©

@

(e)

ey

6.

TERMS AND CONDITIONS OF ISSUE OF GRADUATION CERTIFICATES
TO ESM.

The first party has agreed to provide graduation certificates of Bachelor of Arts
(Human Resource Management), BA (HRM), to all the eligible ESM who have
successfully fulfilled the criteria laid down by GOI letter No.15012/8/82-Estt (D) of
Ministry of Personnel, Public Grievances dated 12-02-1986.

Requests for issue of graduation certificates to eligible ESM will be vetted and
forwarded by Zila Sai‘:u'k Welfare Officer (ZSWO) of each state in the form of
registration list and credit/grade sheets as ‘per existing University format with the
different subjects covered in the respective Graduate Degree.

A s
Requisite fee as levied by the University towards issue of graduation certificates will
be borne by individual ESM and future revision of these charges will be as per mutual
agregment of University Controller of examinations and Kendriya Sainik Board. -

On receipt of request from ESM through respective Zila Sainik Boards, the University
will issue graduation certificates within a time frame of 90 days.

Any complainf arising with respect to fee structure, delay in certification, etc, will be
reported by the ESM to their respective Zila Sainik Boards.

A coordinator from both parties will be appointed to oversee the implementation of

MOU. The second party on the part, has nominated ZSWO, Visakhapatnam, who will
liaise with the officers of first party in dealing with all issues arising on Certification.

APPROVAL: This MoU is subject to the approval of the competent authorities of

both parties and also subject to the relevant laws for the land. The approval would be deemed

to be in place once the MoU is signed.

716
L5




7 DATE OF EFFECT: The MoU takes effect: from -the date iv is signed by the

authorized representative on the parties and will be in force for e period of five years after

which it would be reviewed through a joint consultal fOIL.

8. MODIFICATION: The terms on the MoU may be modified. if and when required

with the written consent of both the parties.

9 TERMINATION: Either party shall be entitled to terminate this MoU by providing

the MOU for whatever reasons MoU, for whatever reasons, will not affect the rights of a

party, which may have secured as at the date of termination and will further not affect any

rights, which specifically or by their nature survive the termination of this MaoU.

In agreement of the above objectives, terms and conditions, this Memorandum of

Understanding

is hereby siggcd by the below mentioned parties on this day of
2018.

£

On behalf of Andhra University * On behalf of Kendriya Sainik Board

Signature \L ey gvj/ Signature j W(/‘

Name: ~ R+ 12457 Nemd” Bty finjoncha Kol
Designation: Registrar : Designations :

Andhra University KSB

Place:  N¢W el Place: Aleu) D%”\J

Date: al}tllial% Date: () NOV &RIT .

WITNESS:

2) J

@.,;M,.wc B 14 col N THAPLIY AL




